
WEBSTORE QUICK START GUIDE
https://dealerstore.heartlandrvs.com

GETTING STARTED

BROWSE & SHOP

Go to https://dealerstore.heartlandrvs.com to register for a new account to begin shopping.

Dealer Number
Enter your Heartland RVs dealership number (for 
assistance, contact marketing@heartlandrvs.com)

Dealership Info
Enter your dealership name and address.

Your Info & Password
Enter your name and email address for the account, 
as well as a secure 8 character password.

Have an account, but forgot your password? 
Click on “I need to reset my password” and enter your email for a link to reset your password.

Navigation
Select a Category 
from the main menu 
to start browsing 
products. 

Narrow your 
browsing using 
the available 
subcategory menus 
- available under the 
menu options with a 
toggle (˅) next to it.

Menu Options
Use the top menu 
to access your 
account details, 
order history, and 
shopping carts.

Search Bar
Use the search bar to 
quickly find items by 
name,  type, or brand.

Contact Support
Need help? Use the 
contact form link 
located in the footer.

Shopping 
To order an item, select 
your desired options (if 
applicable), and then 
enter the quantity you 
would like to order.

After clicking Add 
to Cart, you will be 
given the option to 
proceed to your cart, 
or continue shopping.

View your cart to 
proceed to checkout.

Products
Heartland branded 
products are kept in 
stock and ready to ship 
within 24 business 
hours of ordering. 

Cobranded products are 
produced on demand 
and may have 
minimum order 
requirements and 
longer lead times. 

Review product 
details carefully 
before placing your 
order.



CHECKOUT

OTHER FEATURES 

QUESTIONS?  Contact us via email at heartland@npn360.com or call (847) 215-7300

Payment
Enter your credit card information, then click Continue to 
review your order.

Shopping Cart 
View your cart by clicking the icon in the upper right 
corner, then click “Proceed to Checkout” to enter your 
shipping details.

Profile, Address Book & Order History
Use your profile to update your name, email, or password. 

The address book allows you to manage your billing and 
shipping addresses. 

Check your order status, or quickly reorder items directly 
from the order history tab.

Saved Carts 
Not ready to order yet? Select the Save Cart option 
to come back later!

Access your Saved Carts under My Account.  
Activating the cart will empty your current cart 
contents and replace it with the saved cart. Copy 
To Current Cart will join the saved cart with your 
existing shopping cart.

Shipping Info 
Enter your shipping information. Required fields are 
indicated with an asterisk (*). Select your ship method 
on the next screen.

Finalize Order
Review all order details before submitting your order 
by clicking Complete Order.
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